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EXECUTIVE RECRUITMENT 
Bank Windhoek 

 
REPUBLIC OF NAMIBIA 

 

                                          Chief Data and Analytics Officer 
 
Visions Consulting was commissioned to facilitate the recruitment of a highly energetic and 
competent Chief Data and Analytics Officer (CDAO), reporting directly to the Head: Digital, Data and 
Customer Transformation of Bank Windhoek. 
 
The ideal candidate should primarily seek out opportunities to create commercial value from data, 
through the application of data science, artificial intelligence (AI) and machine learning (ML).  They 
will also drive the Data Culture in the organisation and promote the embedding of Data-Driven 
Decision-Making.  They will lead, enhance, and mature the Data Science practise by defining the 
direction, structure, processes and standards for Data Science across the organisation, so that every 
department and digital capability that relies on data science can benefit from the full potential it, 
including AI and ML.   
 
The successful candidate should have a passion for service excellence and be committed to 
continuous improvement and business results. The individual should have high levels of strategy 
formulation, understanding of fundamental probabilities and statistics, emotional-, social- and cultural 
competence with uncompromising integrity.  
 
Post Designation: Chief Data and Analytics Officer (CDAO) 
Direct Supervisor:  Head: Digital, Data and Customer Transformation 
Remuneration:  Negotiable 
 
Minimum Criteria 
 
Citizenship:   Namibian citizens shall enjoy preference. 
Integrity:   Proof of no criminal record. 
Qualifications:  A relevant, internationally recognised Master’s Degree in: 

• Statistics. 

• Machine Learning. 

• Mathematics. 

• Computer Science. 

• Economics or any other related field.  
A Doctor’s (PhD) Degree will be an added advantage. 

 
Minimum Experience:  Ten (10) to fifteen (15) years’ relevant experience in Data / Analytics. 
 
Licenses:  Valid Namibian Code BE Drivers’ License. 
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Key Performance Areas (as per approved job description) of the position include: 

 
• Responsible for driving the maturity of the data culture in the organisation to better derive 

commercial value (monetise) data using analytics, AI, and ML. 

• Define the organisation’s data strategy and data roadmap. 

• Define the direction, structure, processes, and standards for the Data Science practice 
across the organisation. 

• Manage the roadmap for enhancing the maturity of Data Science and the use of 
advanced analytics, AI and ML for predictive and prescriptive data analytics. 

• Ensure the Data Science strategy aligns with business strategy and objectives to ensure 
commercial viability. 

• Drive the establishment and embedding of data governance for the organisation, which 
should cover the areas of 1) Data strategy; 2) Data policies standards, processes, and 
procedures; 3) Data ownership and curatorship; and 4) Data quality. 

• Align the data governance programme to the enterprise information strategy. 

• Educate the organization on the value and benefits of data through the demonstrably and 
application of analytics, AI, and ML. 

• Assist the organization become more data-driven in decision making. 

• Drive the maturity of the organization in the field of data analytics. 

• Manage special projects as assigned to support the implementation of data optimization 
strategies. 

• Responsible for overseeing the larger Data and Analytics practices in the organisation. 

• Provide guidance and leadership to the Data Science, Data Governance and Data 
Management practices across the enterprise in the form of methods, tools, techniques, 
and resources. 

• Develop, build, and maintaining a strong business unit. 
 

The full job description with details around each of the key performance areas can be downloaded 
from the on-line recruitment portal as indicated hereunder. 
 
Application Procedure  
 
For application to be valid, a submission must be made within the stated deadline and comprise of 
the following: 
 

• A cover letter, providing a detailed motivation for the position, signed by the applicant.  

• An updated detailed curriculum vitae, including at least two professional references. 

• Certified copies of the highest academic qualifications attained.  

• Certified copies of Identity Documents and all other supporting documents. 
 
 
Closing date: Applications must be submitted before close of business on Friday, 28 February 2022 

at 16:00 
 
 
Only on-line applications shall be accepted via the recruitment portal 
https://foresight.visions.com.na/  
 
Relevant queries may be directed to Dr. Rudi Koekemoer via email only: rudi@visions.com.na  
 
 
 

https://foresight.visions.com.na/
mailto:rudi@visions.com.na
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In terms of the Affirmative Action (Employment) Act 29 of 1998, qualifying females and persons with 
disabilities who meet the prescribed advertised requirements are encouraged to apply. 
 
Only short-listed candidates will be contacted, and no documents will be returned to 
applicants. 
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JOB DESCRIPTION 
 
DEPARTMENT:  Digital, Data and Customer Transformation 

JOB TITLE:  Chief Data and Analytics Officer 

JOB GRADE: TBC 

JOB HOLDER: Vacant 

NAME OF DIRECT SUPERVISOR: Head: Digital, Data and Customer Transformation 

NUMBER OF SUBORDINATES: 3-5 direct reports 

 
PRIMARY PURPOSE OF THIS POSITION 
 

The role of the Chief Data and Analytics Officer is primarily to seek out opportunities to create commercial 
value from data, through the application of data science, artificial intelligence (AI) and machine learning (ML).  
They will also drive the Data Culture in the organisation and promote the embedding of Data-Driven Decision-
Making.  They will lead, enhance and mature the Data Science practise by defining the direction, structure, 
processes and standards for Data Science across the organisation, so that every department and digital 
capability that relies on data science can benefit from the full potential it, including AI and ML. 

The Chief Data and Analytics Officer will also be responsible to drive and oversee the establishment of an 
enabling Data Governance framework within the organisation covering the elements of strategy, ownership, 
curatorship, policies, processes, and data quality – with the intention to effectively democratise data for use 
by the business and power data-driven decision-making. 

 

KEY PERFORMANCE AREAS (KPAs) 
 
1. Data Culture 

• Responsible for driving the maturity of the data culture in the organisation to better derive 
commercial value (monetise) data through the use of analytics, AI and ML. 

• Acts as a thought leader defining the organisation’s data strategy and data roadmap. 
 

2. Data Science Strategy 

• Define the direction, structure, processes and standards for the Data Science practice across 
the organisation. 

• This will include a roadmap for enhancing the maturity of Data Science and the use of 
advanced analytics, AI and ML for predictive and prescriptive data analytics. 

• Ensure the Data Science strategy aligns with business strategy and objectives to ensure 
commercial viability. 

 
3. Data Governance 

• Drive the establishment and embedding of data governance for the organisation, which should cover 
the areas of: 
o Data strategy 
o Data policies, standards, processes and procedures 
o Data ownership and curatorship 
o Data quality 
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• Align the data governance programme to the enterprise information strategy. 
 
4. Change Agent 

• Educate the organization on the value and benefits of data through the demonstrably and application 
of analytics, AI and ML. 

• Assist the organization become more data-driven in decision making. 

• Drive the maturity of the organization in the field of data analytics. 

• Manage special projects as assigned to support the implementation of data optimization strategies. 
 
5. Leadership 

• Responsible for overseeing the larger Data and Analytics practices in the organisation. 

• Provide guidance and leadership to the Data Science, Data Governance and Data Management 
practises across the enterprise in the form of methods, tools, techniques and resources. 

• Strong leader and team-builder and experience in developing, building, and maintaining a business 
unit. 

 
 
CORE COMPETENCIES  

• Formulating Strategies and Concepts 

• Excellent knowledge of data science tools like python, SQL, SAS and AI/ML environments 

• Deep understanding of fundamentals of probability and statistics 

• Big picture thinking - correctly diagnosing problems and productionising research 

• Excellent communication and collaboration skills to partner with business heads and Product Owners 
 
 
EXPERIENCE/KNOWLEDGE AND SKILLS 

• 10-15 years relevant experience in data/analytics 

• Experience and expertise in the following: modeling/mathematics, data mining, and data analysis 

• Experience and expertise in leading data governance, data quality and data management initiatives 

• Experience and expertise in applying and scale-up of real-time analytics methods 

• Experience and expertise in the use of applied analytics and predictive/prescriptive analytics, multivariate 
testing, and optimization algorithms 

• Strong fundamental knowledge of probability theory, stochastic systems, Bayesian inference 

• Good exposure and use of analytic software tools or languages such as Python, R, SQL, Matlab, SAS, SPSS 

• Track record for driving execution of change initiatives in a business 

• Leadership and interpersonal skills 

• Negotiating and influencing skills 

• Excellent data visualisation, presentation and communication/report writing skills 
 
 
QUALIFICATIONS 

• Master’s degree (PhD preferred) in Statistics, Machine Learning, Mathematics, Computer 

Science, Economics, or any other related quantitative field. 
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JOB ANALYST: __________________________________________________ 
 
 
 

ASSISTED BY: __________________________________________________ 
 
 
 
 
 

________________________________________ ______________________________ 
AGREED BY INCUMBENT DATE 

 
 
 
 

________________________________________ ______________________________ 
AGREED BY MANAGER DATE 

 
 
 
 

________________________________________ ______________________________ 
AGREED BY SENIOR MANAGER DATE 

HUMAN RESOURCES 
 

 


